Digital Device Lending in Libraries by Smith, Jonathan M
California State University, San Bernardino
CSUSB ScholarWorks
Library Faculty Publications John M. Pfau Library
2-1-2013
Digital Device Lending in Libraries
Jonathan M. Smith
California State University - San Bernardino, jsmith@csusb.edu
Follow this and additional works at: http://scholarworks.lib.csusb.edu/library-publications
Part of the Library and Information Science Commons, and the Technology and Innovation
Commons
This Presentation is brought to you for free and open access by the John M. Pfau Library at CSUSB ScholarWorks. It has been accepted for inclusion in
Library Faculty Publications by an authorized administrator of CSUSB ScholarWorks. For more information, please contact scholarworks@csusb.edu.
Recommended Citation
Smith, Jonathan M. "Digital Device Lending in Libraries." Presentation at Bridging the Spectrum: A Symposium on Scholarship and
Practice in Library and Information Science, Washington, DC, February 1, 2013.
Digital Device Lending 
in Libraries 
 
Jonathan M. Smith 
jsmith@csusb.edu 
February 1, 2013 
2 
Campus Wireless Connections 
CSUSB Library Laptop Lending 
 40 13” MacBook Pros 
 Boot Camp (dual-boot 
Win7 and OS X) 
 DeployStudio (freeware) 
www.deploystudio.com 
 rEFIt (freeware) 
refit.sourceforge.net 
 Deep Freeze 
www.faronics.com/prod
ucts/deep-freeze/  
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Circulation statistics during fall quarter 2012 
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 3,835 checkouts 
– 12.8% of all library item checkouts 
 614 renewals 
– 10.9% of all library item renewals 
 Most laptops are out before noon 
 Students hovering at circ for returns 
 Very little marketing! 
CSUSB Library Laptop Lending 
n = 120 
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Library Laptop Lending Student Survey 
n = 120 
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Library Laptop Lending Student Survey 
n = 120 
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Library Laptop Lending Student Survey 
n = 120 
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Library Laptop Lending Student Survey 
n = 119 
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Library Laptop Lending Student Survey 
n = 117 
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Library Laptop Lending Student Survey 
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CSUSB iPad Lending 
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Library Device Lending Survey 
Credit: Brian Sawyer 
(CC) 
http://flic.kr/p/boiUDE  
n = 307 
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Preliminary Results of Survey 
n = 307 
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Preliminary Results of Survey 
Laptop operating systems 
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Preliminary Results of Survey 
Laptop inventory 
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Preliminary Results of Survey 
Laptop inventory, cont. 
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Preliminary Results of Survey 
Tablet / eReader models 
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Preliminary Results of Survey 
eBooks Access 
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Preliminary Results of Survey 
Would you like to make any comments related to eBook access 
on tablet computers and/or eReaders? 
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 Stupid DRM and clunky interfaces make it a pain for 
library staff and users alike. 
 If you are going to offer them to your patrons, be 
prepared to also offer tutoring and assistance for 
them. 
 It's a pain and not worth it for our population. I think 
we'll be dropping them soon... 
Preliminary Results of Survey 
Do you have any final comments about digital device lending in 
libraries? 
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 I am shocked by the demand for these pieces of 
equipment, particularly laptops. I would argue that 
students have their own laptops and, thus, won't 
look to borrow any from the Library. Evidence has 
proven that to be patently false. 
 There doesn't seem to be much demand -- students 
have their own.  
Preliminary Results of Survey 
Thank you! 
 Please complete the 
survey for your library! 
 http://goo.gl/lYmNQ  
 Jonathan M. Smith 
 jsmith@csusb.edu  
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